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Whatisapublic hearingall about?

Apublichearingisonestepin
determiningwhetherthe Public Service
CommissionofWisconsin (PSC)will
takeaction thatwill affectthe ratesor
servicesoffered by autility orthe
facilitiesthe utility operates. The PSC
hasalongtradition of encouraging public
participationintheregulationofthe
state’sutilities. The PSC publichearing
process offersthe opportunity for
consumers, local governmentofficials,
industry representatives, and othersto
bringtheirthoughtsand concernsabout
autility planning, rate or construction
casetotheattention ofthe three
Commissioners. Bringingthese concerns
andviewstoapublic hearing isessential
ifthe Commissionersaretoreachthe
most fairand reasonable decision
possible.

How can | be a part of this process?

Justcometothe hearingand express
yourviews. Your participationatthe
public hearing isthe mostimportant part
of the process. You need to attend the
hearingandtestify if youwantinputinto
the PSC decision. The three PSC
Commissionersmaketheirdecisions
based on the record made at the
hearing. PSC staff who attend the
hearingwill assistyou.
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| have never testified before the
PSC. Isitdifficult?

No, itiseasy to testify. You do not need
alawyer. Youdonotneedto stay until
the hearingends. Just raise your hand
whenthe PSC Hearing Examiner asks
who wants to testify and state that you
wishtospeak. The Hearing Examiner
makes sure the hearing isconducted in
anorderlyand fairmanner. Partof his/
her job isto make sure youwill havean
opportunity tovoice youropinions. If
you have any questionsaboutthe
hearing, pleasetalk tothe Hearing
Examiner.

Whenyoutestify, the Hearing Examiner
will ask youto repeatan oath, give your
nameandaddress, and beginyour
statement. You should speak clearlyand
at a steady rate so your statement can be
accurately recorded by the court
reporter.

Youmay be asked questionsto help
make yourtestimony moreclear. Ifyou
do not know the answers, just say so.
Noonewillgrillyouonyourtestimony.
Thereistime for questions. If youwish
toask aquestion, justraise your hand to
getthe Hearing Examiner’sattention.
Whenquestioningawitness, please do
notmake statements. The witness stand
isthe placetoexpressyouropinions. If
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youarewithan organized group whose
membersshare the same opinionsona
subject, itis often best to choose one or
two personsto testify and ask questions
forthe group.

The Hearing Examinerwill make special
arrangements for the disabled or hearing
impaired. Be sureto contactthe Hearing
Examinerasfarahead of the hearing
timeas possible toindicate your special
needs.

What should I say at the hearing?

ThePSCislooking for facts, values, and
ideas. Yourcomments mustapply tothe
subjectofthe hearing, but may be about
any aspect of the subject. Forexample,
whatenvironmental concernsdoyou
haveregardingthe constructionofnew
electriclinesor power plants? Doyou
supportthe higher rates being proposed
by the utility? Whatare your ideas about
the use of conservationtoreduce the
consumptionofnatural gasand
electricity? Doyou believetheservices
offered by your local telephone company
areadequate and reasonably priced?
What impactsare youmostconcerned
aboutthat the PSC should be aware of?

Are there other types of hearings |
canattend?

Yes, the PSC holds technical public
hearings. Unlessthe caseinvolves
construction, these hearingsare heldin
Madisonwhere utility, PSC staff
members, and other parties provide
testimony and use witnessesand exhibits
to presentinformation. Eachwitness has
technical or professional expertise onthe
issues. Thewitnessesusuallyinclude
engineers, planners, economists,
environmental specialists,and
accountants. Witnessesare cross-
examinedtohelpclarifytestimony.
Technical publichearingsthatinvolve
constructionare held inthe areathat may
be affected by the proposed utility
construction.

The PSC mayalso hold hearingsinthe
utility service areaforthe express
purpose of taking testimony fromthe
public.

Allhearingsare opentothe public;
however, the mostappropriate and
effective hearing foryourcomments
wouldbe atahearing held expressly, for
the purpose of taking testimony from
the public.

If I decide | want to do more than
participate inahearing, whatcan I
do?

Individuals or groupswhowantto get
more deeply involved canrequest full



party status. You canwritetothe
Hearing Examinerbeforeahearingto
request full party status or discuss itwith
the Hearing Examineratthe hearing.

Asafull party, youwill receive copies
ofthehearingtranscriptandall
documentsthatare exchanged between
the parties; however, youmustalso
supplyall partieswith copies of your
documents. Youwillalsohavethe
opportunity to cross-examine witnesses,
write briefs, and receive post-hearing
petitions. You do notneedto beafull
party to testify or ask questions.

Ifyou have important rightsthatmay be
harmed by proposed construction, you
will be giventhe benefitsof full party
status. However, you must notify the
PSCinwriting aboutyour situationat
leasttendays before the hearing.
When will the PSC make a
decision?

Afterthe hearingiscompleted, the PSC
makes a decision based on the
information contained inthe record made
duringthe hearing. Whenthe hearings
arefinished, thereisnolongerany way
toaddinformationtotherecord. The
PSC Commissionerscanuseonlythe
testimony and exhibitspresentedat the
hearingasabasisfor their decision.

Abriefing period may followthe hearing.
Briefsare writtenargumentsaboutissues
the Commissionersneedtodecide. They
areusually written by attorneys for the
utilities, the PSC, and others.

Thethree PSC Commissionersreadthe
transcripts, exhibits, and briefs. They
scheduletimestomeetandtalk about
theissuesraisedinthe hearing. These
meetingsare heldin Madisonandare
openforthe publictoobserve.

Afterthe Commissionersreacha
decision,anorderisissued. The PSC
will send youacopy of the order free of
chargeifyoufilled outanappearance
slipwith youraddresswhenyou
attendedahearing.

If | would like more information
aboutPSC public hearings, whom
should I contact?

Ifyouneed moreinformationaboutPSC

public hearings, the PSCstaffisgladto
answer any questionsor send youany
available information. Toreceivenotice
ofhearingtimesand locationsorto
answer your questionsabout hearings,
write or call Hearing Examiner,
WisconsinPublic Service Commission,
P.O.Box 7854, Madison, Wisconsin
53707-7854, telephone number (608)
266-1261.

Bilingual Service - Servicio Bilingte

Guide
To Public
Hearings . . .

ThePSCisalsoableto provide customer
assistance in Spanish. When calling the PSC,
please ask to speak to a Spanish speaking
representative.

EnlaComisionde Servicios Publicos del estado
de Wisconsin (PSC) podemosasistirlesen
Espafiol. Cuando llamealaPSC, pidahablar
conunrepresentante de habla hispana.

The Public Service Commission of Wisconsin does
not discriminate on the basis of disability in the
provision of programs, services, or employment. If
you are speech, hearing, or visually impaired and
need assistance, call (608) 266-5481 or TTY (608)
267-1479. We will try to find another way to get the
information to you in a usable form.

Fax (608) 266-3957
TTY (608) 267-1479
Consumer Affairs (800) 225-7729
General (608) 266-5481
Email PSCRECS@PSC.STATE.WI.US
Web Site http://psc.wi.gov
610 N. Whitney Way
PO Box 7854
Madison, Wisconsin 53707-7854
1006B (9-29-04)
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